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Monb3oBaTenu ycnyr npoBoAHOM CBA3MU
KnneHtbl komnaHum AT&T B nocTpagasBLlunx panvioHax, Nosib3yloLluecs ycnyramm
NPOBOAHOW CBA3UN N MHTEPHET-TeNnedOHNU, MOryT pacCYnTbiBaTb HA NOMOLLb, B TOM

ymcne ocBoboXxgeHmne oT onnaThbl ycnyr nepeagpecaumnn Bbi30OBOB U ronocoBom
MOYThblI.

OcBoboxaeHune OT onaaTbl yCAYr NPOBOAHOM CBA3U ANA YACTHDbIX UL, U OpraHu3auuii
Huxke nepeuncneHbl opmbl NOAAEPIKKM, HA KOTOPbIE MOTYT PacCYMTbIBATb KAMEHTbI B NOCTPaAaBLUMX PaOHaX:

e (OcBobOXAEeHNE OT eANHOBPEMEHHOM NNAaTbl 32 NOAKNOYEHUE YCYT Nepeaspecalmn BbiI30OBOB,
AVCTaHLMOHHOIO AOCTYNa K nepeaapecauym BbI30BOB, HACTPOMKKN NepeaapecaLm BbI30BOB M OTNPaBKK
coobueHn.

e (OcBoboXAeHWe OT NAaTbl 33 NO/Ib30BaHME yCAyramu nepeaapecalmm BbiI30BOB, ANCTAHLMOHHOMO A0CTYNa
K nepeagpecaunn BbI30BOB, HACTPONKM Nepeaspecaumnm BbI30BOB M OTMPABKN COOOLLEHMI B TEYEHUE
OAHOro mecaua.

e (OcBoboxaeHWe OT ynnaTbl CEPBUCHOrO cbopa 3a opraHn3auUmio 06CNyKMBaHUA Ha BPEMEHHOM UK
HOBOM NOCTOAHHOM MECTE ¥KUTEeNbCTBA KNMEHTa U N0 BO3BPALLEHUN KIMEHTA Ha NPeXKHee MecTo
KUTENbCTBA.

e (OcBobOAEHME OT ONAATbl CTOMMOCTU YCTAaHOBKM OAHOM TeiepOHHOM PO3ETKU U NoABEAEHUSA MPOBOAKN
K Hel Ha BPEMEHHOM MECTe KUTE/IbCTBA (HE3aBUCMMO OT TOrO, IBASAETCA /I KJIMEHT YY4aCTHUKOM MNJ1aHa ¢
BHYTPEeHHel TeniedpOoHHOMN NPOBOAKOM).

e (OcBobOAEHME OT ONNATbI CTOMMOCTU YCTAaHOBKM A0 NATU TenepOoHHbIX PO3ETOK U NoABeAeHNA NPOBOAKN
K HAM [1151 y4aCTHMKOB MJ1aHa C BHYTPeHHeN TenedpOoHHOM NPOBOAKOM NO BO3BPALLEHUM Ha NPEXKHEe
MECTO *KUTE/IbCTBA.

e OcBoboXAeHWE OT oNaTbl CTOMMOCTU YCTAHOBKU 0A4HOM TeniehOHHOMN PO3ETKM U NoaBeaeHUA NPOBOAKN
K HEWN AN8 KNMEHTOB, KOTOPbIE He ABNAIOTCA Y4aCTHMKAMM MNaaHa, Mo BO3BPALLEHMW HA NPEKHEE MECTO
XKUTENbCTBA.

Ona Toro ytobbl BOCNO/1b30BaTbCA OAHUM U3 NEPEUYNC/IEHHbIX MPEAOKEHNIM UM 0OPATUTLCA B CNYKOY
noAAepKKU KIMEHTOB NO MHOMY BOMPOCY, 3BOHUTE MO TenepoHam HUMKE.
Ycnyrn pgna yactHoix auy: 877-241-1787.
Ycnyru ana manoro 6usHeca: 800-321-2000.

Ycnyrn gna KOpnopaTtuBHbIX KAMeHToB: 877-937-5288, npu NnpocayluMBaHUN MEHIO HaXKMmuUTe Knasuuay 4.
MpumeyaHue. Npocbba K KOPNOPATUBHLIM K/IMEHTaM: NOAroTOBbTE CBOI HOMep Aena, cepuiiHbiii HOMep annapaTta UaM Homep
3aABKMU.

Mporpamma California LifeLine npegoctaBnaetT manoobecneyeHHbIM CEMbAM CKMAKM Ha yCayrn TenepoHHOM
CBA3U U exxemecadHoe 6a3oBoe 06CNyKnBaHME AomaluHero TesedoHa. Y3HaTb 06 yCnoBMAX NpeaocTaBieHns
CKMOK Bbl MOXeTe Ha cTpaHuue https://www.att.com/home-phone/lifeline/.

JlMua ¢ HapylweHUAMK 3peHunsa, Cyxa, pedu, orpaHUYeHHbIMU YMCTBEHHbIMWU U d)l/l3|/|‘-leCKMMM BO3MOXHOCTAMMU, a

TaKe NOoXKW/ble NoAM MOTyT 06paTUTLCA B LEHTP cneuunanbHbix yeayr AT&T no tenedpoHy 1-800-772-3140.
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